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  PROFILE

Digital marketer, software & web developer and network engineer with 12+ years of experience spanning WordPress 

and  Shopify  development,  SEO/SEM,  paid  advertising,  and  —  following  a  recent  Advanced  Diploma  in 

Telecommunications  Network  Engineering  —  network  infrastructure  and  cybersecurity.  Official  Google  Partner. 

Currently combines all three disciplines as Network Engineer and Digital Marketing Specialist at TriCab (Australia), 

managing internal network infrastructure and building internal software tools alongside end-to-end digital marketing for 

the company and its restaurant brands. Track record of building high-performing, conversion-focused and hand-coded 

websites, plus data-driven marketing campaigns, for clients across Australia, the UK, the UAE and India.

  CORE SKILLS

Network Engineering (routers, switches, firewalls, VLANs, VoIP)  •  Cybersecurity Fundamentals & GRC  •  Software 

Development & Internal Tooling  •  Hand-Coded Web Builds (HTML, CSS, JS)  •  WordPress & Shopify Development  •  

SEO / SEM (incl. AEO / GEO)  •  Google Ads & Meta Ads Management  •  GA4, Google Tag Manager & Search Console  • 

E-Commerce Development (WooCommerce, Shopify)  •  Email Marketing & Automation  •  UI/UX & Graphic Design  •  

Social Media Strategy & Management

  PROFESSIONAL EXPERIENCE

Network Engineer & Digital Marketing Specialist Apr 2026 – Present
TriCab (Australia) Pty Ltd  |  Port Melbourne, VIC

–  Maintain and troubleshoot TriCab's internal network infrastructure across the Port Melbourne head office, warehouse 

and Ballarat manufacturing facility — routers, switches, firewalls, VLANs and VoIP telecommunications.

–  Support cybersecurity measures including access controls, vulnerability assessments and patch management, and 

produce network performance, incident and change-management documentation.

–  Drive end-to-end digital marketing (Google Ads, Meta, SEO, email and social) for TriCab's B2B audience across 

manufacturing, construction and building sectors; develop and maintain high-performance WordPress websites.

–  Manage digital marketing, Google Ads and local SEO for TriCab's Melbourne CBD restaurant brands — Onigiri 

Kitchen & Sake Bar (2 locations) and Temaki Sushi Melbourne — including GA4/GTM conversion tracking, Google 

Business Profile, and website/reservation platform integrations (SevenRooms).

–  Recently expanded remit into software development, building custom internal tools and applications for TriCab 

alongside network engineering and digital marketing duties.

–  Report on campaign performance and network health using GA4, SEMrush, Google Search Console and Meta 

Business Suite.

Marketing Manager Dec 2025 – Feb 2026
menumiz™ (AU)  |  Melbourne, VIC

–  Led marketing activities for the menumiz platform over a 3-month engagement.
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Marketing Specialist Jul 2024 – Jul 2025
Impact Marketing Australasia  |  Melbourne, VIC

–  Managed the company website and delivered 360° marketing solutions for clients spanning web development, SEO, 

Google Ads and workflow automation.

–  Conducted in-depth keyword research and on/off-page SEO to increase organic visibility and drive high-quality 

traffic.

–  Planned, executed and optimised Google Ads campaigns to maximise ROI and generate qualified leads.

–  Designed and implemented data-driven marketing strategies tailored to each client's objectives, and built automated 

workflows to improve operational efficiency.

CMO / Digital Marketing Manager / Web Developer Dec 2021 – Dec 2024
Calobit Food & Beverages Pty Ltd  |  Jalandhar, Punjab, India

–  Led marketing strategy across four brands — Oxie Nutrition, Wonderland Parks, Wonderland Farms and The Bender 

Co. — building and managing a high-performing marketing team.

–  Built the Oxie Nutrition, Wonderland Parks and Wonderland Farms e-commerce stores on Shopify, and The Bender 

Co. website on WordPress.

–  Owned advertising, PR, digital marketing and event management; set marketing budgets and analysed campaign 

metrics to inform strategy.

–  As Digital Marketing Manager/Web Developer prior to the CMO role, customised WordPress themes and Shopify 

templates, developed custom plugins, and integrated payment gateways and shipping calculators.

Digital Marketing Manager / Web Developer Jun 2021 – Dec 2021
Lovely Professional University  |  Jalandhar, Punjab, India

–  Managed SEO and web development for three university-affiliated websites: Arganicare, Guitarisma and Lovely 

Lifestyle.

–  Planned and executed SEO/SEM, database, email, social and display advertising campaigns; implemented GA4 and 

Search Console tracking, and built HTML/XML sitemaps for deep-listing indexation.

Web Developer & SEO Specialist Dec 2020 – Jun 2021
TechPyramid  |  Jalandhar, Punjab, India

–  Designed, developed and maintained WordPress and Shopify websites,  including custom plugins,  third-party 

integrations and security hardening.

–  Conducted keyword research, on-page optimisation and backlink building to improve SERP rankings.

SEO Specialist / Web Designer / Ecommerce Developer Jun 2020 – Dec 2020
Jaspo Worldwide  |  Jalandhar, Punjab, India

–  Improved website visibility through keyword research, on-page optimisation, technical SEO and link building.

–  Designed and built a custom WordPress/WooCommerce e-commerce site, integrating secure payment gateways 

and shipping/tax calculation.

Digital Sales Manager / Digital Marketing Specialist Jun 2019 – Aug 2020
KAA Advertising  |  Dubai, United Arab Emirates

–  Managed digital channels for high-visibility multinational brands, driving brand awareness and lead generation 

across SEO, SEM, social, email, mobile and display.

–  Built and maintained client relationships as Digital Sales Manager, monitoring ROI and KPIs and coordinating with 

sales and product teams.

Senior Graphic Designer & Web Developer Mar 2015 – May 2019
Kriti Enterprises  |  Jalandhar, Punjab, India

–  Progressed from Web Developer Intern to Website UI/UX Designer to Digital Marketing Specialist over 4+ years, 

designing multipurpose WordPress websites and leading brand/social media strategy for clients.



Graphic Designer Mar 2012 – Mar 2015
NK Printers  |  Jalandhar, Punjab, India

–  Progressed from Graphic Design Intern to Senior Graphic Designer, leading design projects and mentoring junior  

designers across print, packaging and digital collateral.

  FEATURED PROJECTS

Aether Simulation Labs — aethersimlabs.com

Self-built, fully custom-coded (no CMS/framework) interactive learning platform offering 500+ free, browser-based 

simulations across 50+ technical and scientific fields — from networking, cybersecurity and cloud computing to AI/ML, 

IoT and quantum computing. Features an AI-powered assistant ("Ask Aether") and personalised PDF learning reports, 

with zero sign-up or installation required.

Temaki Sushi Melbourne — temakisushi.au

Hand-coded, framework-free website built for a premium fine-dining brand, with custom SevenRooms reservation and 

GA4/GTM analytics integrations.

  CLIENT WEBSITE PORTFOLIO (100+ SITES)

Custom-Coded Websites
temakisushi.au  •  aethersimlabs.com

WordPress Websites
nakulchadha.com  •  biggboxx.com.au  •  hellorental.com.au  •  aimremovals.com.au  •  hospoware.com  •  
labellezahomes.com.au  •  viptints.com.au  •  essendonfinance.au  •  visasassociates.com  •  impactmkt.com.au  •  
fpmbuildingsupplies.com.au  •  psdpainting.com.au  •  psalm91barbershop.com.au  •  australiannursingcareagency.com.au  
•  thetajnumerology.com  •  onlineenglishlearn.com  •  laavishrenovations.com  •  martinifurniture.com.au  •  
caravanmurals.com.au  •  cb-propertysolutions.co.uk  •  identifyphysics.com  •  the-easy-rebate.co.uk  •  iswcg.com  •  
dirtdetox.co.uk  •  realtestedgear.com

E-Commerce Websites
idealhardware.com.au  •  jdluxuryfurniture.com.au  •  blindsmart.com.au  •  wallpapersrus.com.au  •  batraautozone.com.au  
•  houseofperfume.com.au  •  bedlooms.com.au

Shopify Websites
amazingshopping.com.au  •  waliabuildingsupplies.com.au  •  oxienutrition.com  •  wonderlandfarms.in  •  
wonderlandthemepark.com  •  alustaad.com

Blogging Websites
mydrivecar.com  •  drivingslowly.com

Digital Marketing / Google Ads Clients
onigiri.au  •  aastorage.com.au

  EDUCATION

Bachelor of Networking and Telecommunications

Polytechnic Institute Australia (PIA)  —  In Progress, Jul 2026 – Jul 2028

Advanced Diploma of Information Technology (Telecommunications Network Engineering) — ICT60220

Sacred Heart International College, Melbourne  —  Completed July 2026 (Commenced July 2024)

Higher Secondary (Business/Commerce)

DAV College, Jalandhar / DAV University  —  2010 – 2012

  CERTIFICATIONS

–  Foundations of Cybersecurity — Google, via Coursera (Jun 2025)

–  Play It Safe: Manage Security Risks — Google, via Coursera (Jul 2025)

–  Cybersecurity Foundations: Governance, Risk & Compliance (GRC) — LinkedIn Learning (Jun 2025)

–  Cybersecurity Awareness: Cybersecurity Terminology — LinkedIn Learning (Jun 2025)
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–  Cybersecurity Foundations — LinkedIn Learning / PMI (Jun 2025)

–  Marketing Foundations — LinkedIn Learning / PMI (Jun 2025)

–  Growth-Driven Design Certified — HubSpot Academy (valid Jun 2025 – Jul 2027)

–  Leadership Mindsets — LinkedIn Learning / PMI (Feb 2023)

–  Marketing Strategy: SEO Content Writing — LinkedIn Learning (Feb 2023)

  TOOLS & PLATFORMS

Software Development:

Custom internal tools, hand-coded web apps (HTML, CSS, JavaScript)

Web Development:

WordPress, Shopify, Elementor, WPBakery, Divi Builder, Beaver Builder, Thrive Architect

E-Commerce:

WooCommerce, Shopify, Magento, Meta Pixel, Google Analytics, Google Search Console

SEO/SEM:

Google Ads, SEMrush, Ahrefs, Moz, Rank Math, Yoast, Google Trends, Mangools

Networking:

Router/switch/firewall configuration, VLANs, VoIP, network monitoring & documentation

Design:

Adobe Photoshop, CorelDRAW, Canva, Filmora

  LANGUAGES

English (Professional Working)  •  Hindi (Native/Bilingual)  •  Punjabi (Native/Bilingual)


